






 Closed in shoes (crocs, old sneakers or gumboots)
 Long pants (shorts are not permitted) 
 �����•�’�ƒ�”�‡���‘�—�–�Ð�‹�–��
 A towel 
 Appropriate swimwear 
 A large plastic bag (for wet clothing & footwear)

IN COLD & WET CONDITIONS ALSO BRING:
 An old warm jumper
 Spare pair of socks
 Water-proof jacket and trousers 

WHAT TO BRING
TO FOREST SCHOOL
WHAT TO BRING
TO FOREST SCHOOL



facility information
DRINKING WATER
There are no water fountains in the Wildlings Forest School forest. Please ensure that children have 
adequate water.

TOILETS
There is a block of public toilets that can be used before, during and after the session for toileting and/
or changing. These toilets are located approximately 500m from the Forest and it is your responsibility  
to take children to and from the toilets during a session if children do not want to use the camp toilet.
After the session children are required to remove their shoes before entering the toilet block to 
minimise mess. Encourage children to leave minimal mud and mess when changing.

BAG STORAGE
You will be provided with large mats to use for breaks and to leave bags on. A simple tarp shelter will 
be erected in wet weather.

ALLERGIES
Wildlings Forest School is not a nut-free zone. It is the responsibility of the school to ensure that any 
children with allergies are appropriately catered for. It is expected that schools will supply, carry 
and be trained to use relevant medication, including epi-pens, to be used in the event of an allergic 
reaction, where relevant.

ACCESSIBILITY/SURFACES
Wildlings Forest School is situated in a forest. To get to the Forest, children will need to cross a grassy 
oval and along a dirt pathway approximately a metre wide that is sometimes quite muddy, slippery, 
bumpy and a little steep. Whilst it is generally manageable by wheelchair, the path can, at times, be 
difficult to navigate after recent storms/floods. Carers will need to exercise caution when transporting 
children in wheelchairs along this path and around the forest. Please call to enquire about the state of 
the path prior to attending with children who need wheelchair access.
The toilet block at the PCYC has a designated disabled toilet, changing facilities and wheelchair access.

CARPARK GUIDELINES (Nambour Site)
Buses enter the circular bus-bay at the PCYC and pull-up along the chain link fence/footpath for 
student set-down. Please follow the safety path and chain-link fence when disembarking from the bus.
It is the responsibility of the school’s supervisory team to ensure the adequate supervision of the 
children during drop-off and pick-up, keeping in mind that the carpark is used by other groups. Pick-
up, drop-off and walking children through the carpark is not the responsibility of Wildlings Forest 
School. It is the responsibility of the leader-in-charge to arrange the pick-up and drop-off time with the 
bus driver. We recommend giving students at least 15 minutes to get changed between finishing the 
session and embarking on the bus. It is the responsibility of the leader-in-charge to notify the driver of 
this policy

Please have children bring all spare clothes into the forest so 
that they can get changed before getting on the bus. It is HIGHLY 
likely that they will get wet and muddy no matter the season.

Please have children bring all spare clothes into the forest so 
that they can get changed before getting on the bus. It is HIGHLY 
likely that they will get wet and muddy no matter the season.



EXCURSION INFORMATION, RISK 
MANAGEMENT, EMERGENCY PLAN
The following extensive excursion 
information is provided by Wildlings Forest 
School, so that the leader-in-charge can be 
completely prepared for their excursion. 
This information can be used to create a risk 
assessment, to ensure the school maintains 
their Duty of Care to their students. Please 
advise Wildlings Forest School if your school 
needs to sight/have copies of staff blue cards 
and/or site/activity risk assessments. 
 
PLEASE COME PREPARED
• Please arrive at least 15 minutes before 

your session starts to toilet children.
• It is expected that the leader-in-charge 

will have read this information thoroughly 
prior to the excursion.

• It is expected that the leader-in-charge 
will have informed their supervisory team 
of relevant excursion information prior to 
their arrival.

• It is expected that the leader-in-charge 
will have briefed the students, prior to the 
excursion, about appropriate behaviour 
around caring for our environment.

• It is recommended that the leader-in-
charge will have read the Conditions 
of Entry on our website prior to the 
excursion. 

BRIEFING ON ARRIVAL
Upon arrival (15 minutes prior to your 
session starting), a Wildlings Forest School 
leader will greet the group under the green 
Little Athletics shed on the oval side of the 
PCYC.  Here, supervisors may take students 
to the toilets before walking approximately 
200m into the forest. There is no toilet in the 
forest. Students who need to use the toilet 
during the session will need to either use our 
wee tree (urination only), or be taken up to 
the PCYC with one of the school’s supervisors. 
Wildlings Forest School will obtain final child 
and adult numbers for invoicing purposes.
Wildlings Forest School will perform a head-

FURTHER INFORMATION FOR CO-ORDINATORS

count. Wildlings Forest School will obtain the 
mobile phone number of the leader-in-charge.

YOUR ASSIGNED AREA
You will be assigned to an area within the 
Forest; this is where your group will be 
expected to have breaks. Children’s bags 
can be left here. Wildlings Forest School 
recommends that valuables are not left 
unattended. 
 
SUPERVISION
It is the responsibility of the school to ensure 
that their children are supervised at all 
times, by an appropriate supervisory team, 
in compliance with the child to adult ratio 
specified by Wildlings Forest School.
It is the responsibility of the leader-in-charge 
to ensure the implementation of effective 
supervision strategies, including regular 
head-counts and/or roll calls.

While the Forest is located on private land, 
it may be utilised by the public at the time 
of your visit, it is expected that children are 
well-supervised and behave appropriately to 
ensure an enjoyable day for all patrons.
It is expected that the centre’s supervisory 
team will, where possible, allow for children 
to participate in Wildlings Forest School’s 
activities with minimal disruption. Our 
philosophy is that children are capable and 
creative and that there is no wrong way to 
create anything. Often, we will supply the 
resources, the skills and the idea for an 
activity but no instructions on how to create 
the project. We encourage children to use 
their common sense, creativity and own 
resourcefulness to come up with ideas they 
will be proud of. As such, where possible, 
we ask that supervisors simply observe and 
only intervene in an activity if children look 
as though they are going to breech safety or 
behavioural expectations.

Wildlings Forest School staff will be situated 



at various activity stations around the 
Forest to run activities; however, will not 
be responsible for monitoring student’s 
behaviour. 
 
SMALL GROUPS
School groups are required to make their way 
around the forest and activities in groups, 
with each group accompanied by an adult at 
all times. 
 
WORKING WITH CHILDREN CHECK
All Wildlings Forest School staff and 
volunteers are required to have a current 
a Working With Children Check. It is the 
responsibility of the school to ensure that 
their supervisory team have appropriate 
clearances for working with children. 
 
SIGNS & BOUNDARY
School groups are expected to obey Wildlings 
Forest School and PCYC signage. It is the 
responsibility of the school’s supervisory 
team to ensure that their children adhere to 
these signs and stay within the boundary of 
the forest as briefed on the day.

COMMUNICATION STRATEGIES
It is the school’s responsibility to ensure they 
have an adequate method of communication 
between children and their supervisory team.
Upon arrival, the leader-in-charge will 
provide a mobile phone number to Wildlings 
Forest School. This ensures that Wildlings 
Forest School can make contact with the 
centre, if need be, for the duration of the 
excursion.  Wildlings Forest School staff 
contact each other by mobile phone. Urgent 
messages from a School group to their 
office can be made by contacting the closest 
Wildlings Forest School staff member. School 
staff may use the Wildlings Forest School 
telephone for urgent calls. 
 
STUDENTS ARRIVING LATE
If the school is expecting a child to arrive late, 
Wildlings Forest School are to be notified 
upon arrival. When the child arrives at the 
main entry, the school’s leader-in-charge 

will arrange for the child to be collected from 
the main entry at the PCYC. Wildlings Forest 
School will not be responsible for the child; 
therefore, the parent/guardian will be required 
to wait until they can hand the child over to a 
member of the school’s supervisory team. If 
the school is expecting a child to be picked-up 
early, it is appreciated if Wildlings Forest School 
are notified. Wildlings Forest School will not 
be responsible for the child; therefore the child 
is to be handed over to a parent/guardian by 
a member of the school’s supervisory team. 
This hand-over is to take place out the front 
of the PCYC.  In these circumstances, parents/
guardians are not permitted into the forest to 
drop-off/collect their child, unless they wish to 
pay the normal adult entry fee. 
 
WATER SAFETY
Under our insurance requirements, children 
are permitted to wade up to their knees in 
the creek but not swim, drink the water, 
or put their heads under water. Please let 
Wildlings Forest School know if your school’s 
insurance requirements do not allow for this. 
It is the school’s responsibility (not Wildlings 
Forest School’s) to ensure that children in and 
around the creek are adequately supervised at 
the school’s appropriate ratios. We recommend 
putting one staff member on creek supervision 
duties for the duration of your session. 
 
WEATHER CONDITIONS
Schools are encouraged to prepare for their 
visit according to the weather forecast. Students 
are encouraged to be adequately protected 
(rain coats, umbrellas, drinking water, change 
of clothes, closed in shoes, long pants etc) for 
weather conditions. 

Schools are appointed a large round plastic mat 
in the Forest as their seating, bag and eating 
area for the duration of the session. A shelter 
will be provided for bags in wet weather but it 
is expected that school staff and children are 
appropriately dressed to endure wet weather.
It is highly likely that children will get wet/
muddy no matter the weather and/or season. 
Please ensure children bring spare clothes and 



a plastic bag so that you don’t have issues 
with your bus service.

FIRST AID
Monitoring the physical well-being of the 
children remains the responsibility of 
the school’s supervisory team.
Administering of first aid remains the 
responsibility of the school’s supervisory 
team. It is suggested that the school 
supervisory team has access to a school-
provided first aid kit during the excursion.

Basic first aid supplies and assistance is 
available from the Wildlings Forest School 
team if necessary. Wildlings Forest School 
will have at least one qualified First Aid 
Officer (Apply First Aid in a Childcare 
Setting, CPR, Anaphylaxis & Asthma), a first 
aid kit and most staff carrying bum bags 
with first aid basics such as a snake bite kit, 
band aids and splinter probes.

Please Note: For cases of serious medical 
emergency, calling 000 should always be 
the school supervisory team’s first response. 
Wildlings Forest School can assist with this 
process if necessary. Should an ambulance 
be called by the centre to attend Wildlings 
Forest School, Wildlings Forest School must 
be notified immediately to enable easy 
access and to implement an evacuation if 
needed. To request assistance at any time, 
please ask your nearest staff member. It is 
suggested that the leader-in-charge has a 
list of full names, emergency contact details 
and medical/health information for their 
entire group; students and all attending 
adults.

EMERGENCY RESPONSE PLAN
Wildlings Forest School has extensive risk 
management planning and emergency 
procedures in place. We are confident in our 
ability to respond quickly and appropriately 
manage an emergency situation. Our first 
priority is to ensure the safety of all patrons.
Wildlings Forest School has an evacuation 
procedure in place for the entire forest. In 
order to ensure WFS maintains full control 
of an evacuation, details of the evacuation 

procedure will not be released. If necessary, 
the leader-in-charge can be briefed on our 
evacuation procedure at the time of arrival.
In the unlikely event of an evacuation, all 
patrons will be provided with instruction, 
including directions to exits/muster points.
All Wildlings Forest School staff are trained in 
the evacuation procedure. Emergency response 
actions will be made in conjunction with the 
PCYC and Emergency Services where relevant.
It is essential that your group take direction 
from Wildlings Forest School staff at all times, 
to ensure your groups safety.

Your school’s supervisory team can increase 
the safety of your group by always ensuring 
they meet the recommended supervision 
requirements as outlined in this document.

CO-ORDINATOR CHECKLIST 
 Have you read this information    
         thoroughly?

 Have you ensured that  your 
         students will have adequate 
         drinking water?

 Have you notified parents  that 
         students will  not be allowed in
         the forest without long pants and    
         closed in shoes?

 Have you made arrangements for 
         your class  to be divided into small 
        supervised groups?

 Have you briefed your supervisory     
         team of relevant info and/or 
        allowed them time to read this
         document?
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INSURANCE
Wildlings Forest School has $20,000,000 Public Liability Insurance with AON Risk Insurers. Policy 
Number: WDL120004880215.

WET WEATHER POLICY 
We are an ‘all weather’ program meaning that our programs go ahead in wet weather as long as it 
is safe. We put up temporary rain shelters but participants will very likely still get wet (usually by 
choice). Please ensure your students AND staff are appropriately dressed and prepared. Please note 
that if your school/centre decides to cancel the excursion due to rain within 7 days, that you will incur 
a cancellation fee.

SEVERE WEATHER CANCELLATIONS
Severe weather compromises the safety of all participants at Forest School. The severity of the 
weather event can pose different challenges for different sites and may include but not be limited to 
thunderstorms, high winds with the risk of branches falling, flash flooding, extreme tides or wave 
action (in coastal sites).  If severe weather is forecast and a new venue cannot be found, the session 
may be cancelled in advance (the day before or earlier) we are able to offer you a credit (reschedule) 
towards another session, workshops or products with the Wildlings Store.

If a session is cut short or cancelled half way through due to a severe weather event, an emergency or 
unsafe conditions, we are unfortunately unable to refund the day’s fees.

ABSENCE (SICK) POLICY
Because our fees, costs, resources and staffing are based on particular ratios, we unfortunately cannot 
offer individual ‘make-up’ days or offer refunds if a child is absent from your excursion due to illness.

PHOTOGRAPHY
By booking an excursion to Wildlings Forest School, the school accepts that photographs may be 
taken of their students, and utilised by Wildlings Forest School on our social media pages, websites, 
newsletters and any other form of marketing and advertising. It is up the school to inform Wildlings 
Forest School of any children who are not allowed to be photographed and whose photos cannot be 
used by us. 

CONFIRMATION OF BOOKINGS
The minimum booking fee (which will vary depending on the program and your predicted numbers) 
must be paid as a deposit to confirm your booking within 7 days of receiving your booking 
confirmation invoice. Dates may be booked by another school/centre if your booking deposit is not 
received within 7 days.

RATIO/PAYMENT
Please notify us within 48 hours of your final numbers so that we can ensure we meet appropriate 
staff ratios. Please be aware that you will be invoiced for the number of students quoted 48 hours 
prior to your session, or the number present on the day, whichever is higher. You will be invoiced 
within 7 days of your session. Payment must be made within 7 days of receiving your invoice.

OUR  POLICIES



MAKE A PAYMENT
An invoice will be emailed to you for your initial booking deposit. You can pay via the options below:

Direct Deposit
Bank: NAB
BSB: 084 756
Account No: 924635284
Please quote your invoice number

Cheque
Make cheques payable to ‘Where the Wildlings Grow’ and send to:
Where the Wildlings Grow
19 Hill St
Currumundi, QLD, 4551

Paypal 
PayPal.Me/wildlingsfs
Credit Card

PAYMENT DETAILS AND CANCELLATION POLICY
Final participant numbers must be confirmed a minimum of two days prior to date of booking to 
ensure we can staff your booking at the correct ratio and have adequate resources organised.
Cancellation within 2 weeks of your booking will incur a 50% cancellation fee.

Final payment is due within 7 days (post) excursion.

No refund will be given if a booking is cancelled within 7 days of your scheduled booking date. You will 
be required to pay the full amount of your invoice, including any outstanding payments. Any changes 
to your booking must be made in writing by emailing hello@wildlingsforestschool.com including 
adjustments to student numbers, dates and times. You will be invoiced for the number of students 
confirmed 48 hours prior to your session. This is to ensure that we can confirm staff members to 
remain within ratio at all times.

TO BOOK YOUR EXCURSION VISIT 
www.wildlingsforestschool.com/excursions
and complete our excursion request form


